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Inclusion Survey Results 

Dr. Sharon Harrell and I are pleased to share the results of FirstHealth’s inaugural inclusion survey.  The 
purpose of the survey was to obtain employees’ feedback regarding the organization’s culture around  
diversity, equity and inclusion (DEI) as we continue our journey of making FirstHealth the best place to  
work in health care.   

Thanks to strong participation in the survey, we now have a benchmark to measure how we are doing with  
DEI and where we can improve. I am pleased to report that more than half of our workforce, 2,714  
employees, completed the survey during the first two weeks in February.   Employees represented nine  
counties in the region.   The highest respondent group by age was 41-57 years (41%), followed by 24-40  
years (31%), and 58 – 76 years (22%).   

The gender identity of the respondents was overwhelmingly female at 80% followed by 17 % male.  The 
remaining 3% preferred not to answer and less than 1% responded as non-binary or transgender.  

Of the respondents, 69% identified as White or Caucasian, 14% as African-American or Black, 3% as  
Hispanic, 3% as American Indian or Alaskan Native, 3% as two or more races, 2% as Asian or Asian  
American, with less than 1% as Native Hawaiian or Pacific Islander.  

Key findings from the survey respondents: 
 Sixty-six percent of employees feel that their voices are heard and respected.
 Fifty-nine percent of employees report they do not have unconscious bias, and 75% recommended

FirstHealth should offer unconscious bias training to all levels of the organization.
 Fifty-six percent of employees responded that diversity and inclusion are not often discussed

(sometimes, rarely, never).
 One of every 10 employees reported being treated differently; 13% have witnessed others being

treated differently based on race, age, gender/gender identity, job position, weight, vaccine status
and parental status.

 Employees are treated differently most often by another employee (40%), supervisors (21%), and
by patient and/or patient’s family (15%).

 Top challenges identified by employees include lack of diversity in leadership, inequities in
compensation, recruitment and promotion.



Next steps: 

  More than 400 employees volunteered to participate in DEI Listening Tours.  The 
purpose of the Listening Tours is to give more feedback on how FirstHealth can become 
the best place to work in health care in terms of diversity, equity and inclusion.  Those 
Listening Tours have been conducted, and the results will be shared with FirstHealth 
employees as well.    

 Unconscious bias training for administrative council, leadership council and medical staff 
will be launched this fall and eventually to all employees. 
 

Unlike the Press Ganey Employee Opinion Survey, these results are NOT stratified by department.  
However, they are stratified by job positions, which include management, physician/dentist, registered 
nurse (non-management), licensed/registered/certified clinician, nonclinical specialist, skilled 
maintenance, clerical/business support and service support. 

 

If you would like for Dr. Harrell or a member of the Inclusion Council to present this information to your 
department, please contact Dr. Harrell at sharrell@firsthealth.org or (910) 692-5111. 

 

Thank you again for taking this important survey. 

 

 

 


