
 
 

Massage Therapy COVID-19 Precautions 
 
How are you feeling?: 
We will be asking a series of questions when you book and arrive for your appointment.  

1. Have you had a fever in the last 24 hours of 100⁰ or above? 
2. Do you now, or have you recently had any respiratory or flu symptoms, sore throat or 

shortness of breath? 
3. Have you been in contact with anyone in the last 14 days who has been diagnosed with 

COVID-19 or has coroavirus-type symptoms?   
 
If you answer yes to any of the above questions we will reschedule your appointment.  As 
always, if you are not feeling well in any way, we ask that you let us know right away and 
cancel your appointment without penalty.   
 
We will be screening temparatures of everyone entering the building.  Those with a 
temperature of 100⁰ or higher you will not be permitted access. 
 
What we are doing differently: 

 We have always had high cleanliness standards; however, we will be increasing the 
time between clients to allow for more disinfection procedures. 

 Employees will be wearing masks.   

 Clients are required to wear a face covering while lying face up during the massage. 

 Appointment start times will be staggard to limit the number of clients in the reception 
area. 

 There will be less conversation from your massage therapist, but please be sure to 
provide your therapist with feedback throughout the massage.  

 To decrease contact points, we will not provide a cup of water/tea/coffee after your 
massage. We encourage you to drink plenty of water when you get home or bring a 
water bottle with you.  The water fountains will be disabled except for the touchless 
water bottle filler.   

 We have increased sanitation stations throughout the center. 

 There will be contact-lite checkout. 
 

How you can do your part:  

 If you are experiencing any symptoms of COVID-19 or have been around anyone 
experiencing symptoms, please cancel your appointment right away (without penalty).  

 Bring a face covering with you. 

 Wash your hands or use hand sanitizer before your massage. 

 Limit converstation in the reception area. 

 Follow distancing guidelines. 


