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FirstHealth Inpatient Rehabilitation Center, located on the campus of FirstHealth Moore Regional Hospital in 
Pinehurst, is a dedicated 15- bed comprehensive integrated Inpatient Rehabilitation center. Our facility is designed 
to provide top quality rehabilitative care within a patient- and family-centered environment. The interdisciplinary 
health care team assists patients with a wide variety of diagnoses.

Intent Statement: FirstHealth of the Carolinas has a single, compelling core purpose: to care for people.
Achieving quality health services is a challenging goal, one in which the patient is the ultimate victor. FirstHealth 
strives to care for people with a level of compassion and access to medical services that is second to none. 
Believing in the assertion that quality is everyone’s responsibility, FHC supports an environment that emphasizes 
innovation, change and performance improvement. It isn’t enough to ask the questions: Real success depends on 
finding the answers that make a difference.

FirstHealth Inpatient Rehabilitation strives to optimize each patient’s recovery – including self-care, mobility, bowel 
and bladder management, speech, swallowing, cognition, language and adaptation to disability. 

During the 2018 fiscal year, we served 272 patients. For all the patients we serve based on patient surveys, 
97% report they received excellent nursing and therapy care and would refer our services to others.

The breakdown of diagnoses is displayed below.

Source: © 2018 Uniform Data System for Medical Rehabilitation, a division of UB Foundation Activities, Inc. This information is based on outcomes for the period of October 1, 
2017 through September 30, 2018. Our facility is fully credentialed by UDSMR, which provides us with reports comparing our performance with other inpatient rehabilitation 
centers, regionally, nationally and by state. 

If you have any questions about this information or if you would like to review the complete report, please call us at (910) 715-1600.

FY 18 FY 18 % DISCHARGE VOLUMES FY 18

Facility % Region % Nation % State %

All 272 Stroke 96 35.3% 21.4% 23.7% 28.9%
Stroke 96  Misc 39 14.3% 11.8% 10.9% 11.3%
FracLE 21 Other Ortho 28 10.3% 7.1% 6.9% 6.8%
 Misc 39 FracLE 21 7.7% 9.8% 8.5% 8.1%
Other Ortho 28 AMP LE 15 5.5% 3.2% 3.1% 4.7%
AMP LE 15 Cardiac 14 5.1% 5.9% 4.7% 5.7%
Cardiac 14 Neuro 14 5.1% 13.2% 13.2% 4.1%
ReplLe 0 NTSCI 13 4.8% 3.9% 4.5% 6.0%
NTBI 11 NTBI 11 4.0% 7.3% 7.7% 6.4%
NTSCI 13 MMT-NBSCI 10 3.7% 3.9% 3.3% 4.8%
MMT-NBSCI 10 TBI 7 2.6% 3.2% 3.8% 3.5%
Neuro 14 Guillain Barre 2 0.7% 0.4% 0.5% 0.8%
TBI 7 TSCI 1 0.4% 1.3% 1.3% 2.3%
Pain Syndrome 0 MMT-BSCI 1 0.4% 1.4% 1.6% 1.9%
TSCI 1 ReplLe 0 0.0% 3.3% 4.0% 2.6%
MMT-BSCI 1 RheumA 0 0.0% 0.2% 0.2% 0.1%
RheumA 0 Pulmonary 0 0.0% 1.9% 1.5% 1.1%
Guillain Barre 2
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FY 18 % DISCHARGE VOLUMES
Facility % Region % State %

Ortho Program 49 Stroke 35.3% 21.4% 28.9%
Orthopedic 25.0% 20.3% 20.0%
Debility 10.3% 7.1% 6.8%
Brain injury 10.6% 16.4% 8.8%
Neurological 7.7% 9.1% 9.2%
Amputation 5.1% 13.2% 4.1%
Spinal Cord 5.2% 5.2% 8.3%
Cardiac 4.0% 7.3% 6.4%
Multiple Trauma 4.1% 5.3% 6.7%
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Our interdiciplinary team consists of:
 • Rehabiliation physicians • Rehabilitative nursing care

 •  Physical Therapy • Occupational Therapy

 • Speech-Language Pathology • Social Work & Case Management

 • Nutritional Services • Respiratory Therapy

 • Neuropsychology • Pastoral Care

 • Orthotics & Prosthetics

Scope of services provided:
 • Daily physician visits at least 5 out of 7 days • 24-hour nursing care

 • Patient and caregiver education • Discharge Planning services

 • Animal assisted therapy program • Minimum 3 hours of therapy per day at least 5 out of  

 • CARF & TJC certified stroke specialty program  7 days

Criteria for Admission - FirstHealth Inpatient Rehabilitation Center
 1 Medical stability (ability to tolerate and actively participate in the intensity of rehab program)

 2 Rehab deficits including physical and/or cognitive impairments and functional limitations

 3 Prognosis (realistic potential to achieve projected goals which include patient and family goals).

 4 Ability to advance to a higher level of independence

 5 Ability to reach goals within a reasonable timeframe

 6 The patient’s condition requires the close supervision by a rehabilitation physician.

 7 Patient requires 24-hour rehabilitative nursing care.

 8 The patient requires intervention by at least two disciplines (speech-language therapy, occupational 
  therapy and/or physical therapy) and for an intensity of three hours daily 5 days a week or an average 
  of 15 hours over 7 days. The patient may also require the services of orthotics and prosthetics, which can 
  be included in the intensity of services.

 9 When applicable, the patient’s payer source will be contacted for pre-certification prior to admission to the  
  rehabilitation unit.

 10 The rehab physician will utilize information provided by the admission coordinator to make the final 
  determination regarding admission.
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Medical treatments which can be managed during rehabilitation program stay:
 • Total Parenteral Nutrition (TPN) • Hemodialysis •  Implanted Insulin pumps 

 • CPAP/BiPAP • NG tube • G-tube/J-tube 

 • Penrose drains • JP drains • Biliary tubes 

 • Hemovac drains • Wound Vacs • Heparin Drips 

 • Heimlich Valve • Foley Catheters • IV Antiobiotics 

 • Chemotherapy1, 2       

  1 Oral chemo will be evaluated by Nursing Director on a case by case basis to determine if patient can  
   actively participate in therapy.
  2 IV chemo request last session be 24 hours prior to admission and no scheduled IV chemo during   
   predicted rehab stay of about 2 weeks

Medical conditions that warrant the patient be excluded from the inpatient rehabilitation cen-
ter until the specific condition is addressed and/or resolved:
 Medical conditions that warrant the patient be excluded from the inpatient rehabilitation center until the specific 

condition is addressed and/or resolved:
  1. Ventilator support
 2. C1-4 tetraplegia (high tetraplegia) – Patients with C5 level of injury must be thoroughly reviewed by the  
  Medical Director for potential improvement
 3. Below the age of 18
 4. Patients with brain injury level Rancho Los Amigos Scale 1-3 – Those at level 4 must be thoroughly   
  reviewed by Medical Director for potential improvement
 5. Negative pressure isolation
 6. Profound anemia with declining hemoglobin/hematocrit (H/H) for patients with unknown etiology
 7. Ejection fraction <15% (at 15.1 need to investigate if patient is able to have appropriate response 
  to therapy; if having chest pain or shortness of breath (SOB) with therapy.)
 8. Chest tube(s) – Water sealed
 9. Rectal tube that cannot be converted to something else (if have decubitus and rectal tube that can be 
  converted to rectal pouch, they can be considered for admission)
 10. Active Tuberculosis or any other respiratory infection requiring respiratory isolation
 11. Hyperbaric
 12. Insulin drip
 13. Wound care considerations: *Wounds requiring >2 hours a day of treatment, especially if significant pre 
  medication is needed, will significantly impact ability to participate in rehab 3 hours. *Large or complex  
  fistulas *Large wounds on negative pressure therapy (wound vac or other) where maintaining a seal  
  because of anatomical location could be compromised with therapy treatments and break seal.
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During the 2018 fiscal year, FirstHealth Inpatient Rehabilitation Unit (IRU) had a shorter length of stay compared 
to the state, region and nation for “All” diagnoses, the breakdown of Length of Stay (LOS) days for patients is 
displayed below.

Average Hours
of Therapy

Length of
Stay

Source: © 2018 Uniform Data System for Medical Rehabilitation, a division of UB Foundation Activities, Inc. This information is based on outcomes for the period of October 1, 
2017 through September 30, 2018. Our facility is fully credentialed by UDSMR, which provides us with reports comparing our performance with other inpatient rehabilitation 
centers, regionally, nationally and by state. 

If you have any questions about this information or if you would like to review the complete report, please call us at (910) 715-1600.
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We are very proud of our outcomes…The mission of FirstHealth Inpatient Rehabiliation Center is to provide 
individualized care for people that will maximize their functional recovery. Our goal is to prepare our patients for a 
return home independently or with assistance from family members or other care providers. Compared to other rehab 
centers in our region, our center sends more patients home back to the community for the majority of cases we see.

FirstHealth of the Carolinas Inpatient Rehabilitation discharge destination compared to Region, Nation and State:

Discharged to
Acute

Discharged to
Community

Discharged to
LTCF/SNF

Source: © 2018 Uniform Data System for Medical Rehabilitation, a division of UB Foundation Activities, Inc. This information is based on outcomes for the period of October 1, 
2017 through September 30, 2018. Our facility is fully credentialed by UDSMR, which provides us with reports comparing our performance with other inpatient rehabilitation 
centers, regionally, nationally and by state. 

If you have any questions about this information or if you would like to review the complete report, please call us at (910) 715-1600.
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FirstHealth Inpatient Rehabilitation Center Hospital Adult Program and their adult stroke specialty program at 
FirstHealth Moore Regional Hospital in Pinehurst are both accredited by CARF International, which has the most 
rigorous rehabilitation standards. This demonstrates FirstHealth’s commitment to offering programs and services that 
are measurable, accountable, and of the highest quality. FirstHealth’s continuum of services includes inpatient care, 
sub-acute services and outpatient clinics, home health, as well as hospital and community support groups.

Our facility is fully credentialed by Uniform Data Systems (UDS), which provides us with performance data metrics 
comparing us to other inpatient rehabilitation centers at the state, regional and national levels.

For more information on our services, or to make an inpatient rehabilitation referral, please call the Rehabilitation 
Center’s referral lines: (910) 715-1653 or (910) 715-1638. 

If you need to reach our Nursing Station, please dial: (910) 715-1622 or (910) 715-1621. 

For internal referrals:
 • Be sure PT, OT and SLP have been ordered as applicable during patient’s acute care stay.
 • Physician to place order under department consults “Rehab Admission Screening”
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When You Need Rehab ... You Need FirstHealth.

FirstHealth Inpatient Rehabilitation Center is CARF accredited.
Moore Regional Hospital is a Joint Commission Certified Primary Stroke Center.

www.firsthealth.org/rehab

The Inpatient Rehabilitation Center is located on the campus of 
FirstHealth Moore Regional Hospital at 155 Memorial Drive in Pinehurst, NC.

For more information on Inpatient Rehabilitation Services, 
call (910) 715-1653 or (910) 715-1638.

1378-105-18


