Billing

You may receive bills from the hospital where you
were treated as well as from Sandhills Emergency
Physicians and from Radiology, Anesthesia or Pathology.
FirstHealth has financial counselors and case managers
who can help you understand this process and these bills.

Your Emergency Department Visit

Moore Regional Hospital - Pinehurst

Montgomery Memorial Hospital - Troy

Moore Regional Hospital - Richmond
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We hope this brochure will help
you learn about what you can expect
during your Emergency Department
visit. We always strive to provide you
with an excellent visit in our facility.

What to Expect When You Arrive

When you arrive, you will be greeted and asked to
sign in.

Direct Bedding

When a bed is available, you will be directed to that bed.
If a bed is not available (based on your condition), you
will be asked to have a seat in the waiting room.
Once in your room, you will be evaluated by an
emergency department provider who has been specially
trained in emergency care and your registration will be
completed. During this time, you will be expected
to provide a list of all of your current medications.
Two visitors will be allowed in your room at any one
time.
People who require the most urgent care will be
treated first. However, everyone will be treated as
soon as possible.

Wait Times

We realize that no one wants to be a patient in the
emergency department, and we understand that patients
and their families may be upset or frightened by the
nature of the illness or injury that is being treated. We
promise to make your stay with us as comfortable
as possible and to attend to your needs as quickly as
possible.
At the same time, we hope that you will respect our staff
and the other individuals who are waiting to receive care
by extending the same understanding and courtesy to
them as you would expect to receive.
If the emergency department provider orders tests after
your workup, you may have wait times during these
ordered tests. You may also be moved to a different
location for some of the tests.
It may take two or three hours if you need to be
transferred to a higher level of care.
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If you feel your condition is changing while
you wait, please inform the nurse immediately!
Please check with the nurse before eating or
drinking.
You may be referred for an evaluation for admission
to the hospital. One of two things will happen at this
point: You will be admitted or you will be cleared for
discharge from the emergency department.

If You are Admitted to the Hospital

You may expect a wait of two to three hours for transfer
to the observation unit (only at Moore Regional) or
a nursing unit/floor. The admitting physician must
first write admission orders and summarize his/her
assessment and plan, and the accepting unit/floor nurse
must prepare for your arrival.
Admission to the hospital is often a stressful and
confusing time for patients and their loved ones. At
FirstHealth, we work together to ensure safe, timely and
well-coordinated care throughout all settings.
Throughout your stay in the hospital, you will be
managed by a Hospitalist, Primary Care Provider or
Specialist. Depending on your situation, you may
see several physicians, physician assistants, nurse
practitioners, nurses, therapists, nutritionists or case
managers.

If You are Discharged from the Hospital

You will experience some wait time while the providers
and nurses get your discharge orders in place. If
applicable, you will be required to pay your co-pay upon
leaving.
If you are a patient in the Moore Regional Emergency
Department and have prescriptions that need to be
filled, an Outpatient Pharmacy located on the lobby level
is available for your convenience. Pharmacy hours are
Monday through Friday, 9 a.m. to 5 p.m.
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