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Features

 • A 24-hour Inactivity Timer built into  

  the Emergency Home Communicator can  

  be activated if selected by the subscriber. 

 • Battery Back-Up allows you to rest

assured that your Emergency Home 

Communicator will work up to 16 hours even 

in the event of a power failure.

 

 • A Speaker Phone built into the

system allows you to talk with the 

Monitoring Center when you are near 

the Emergency Home Communicator.

 

 • Even when you’re showering or taking a

bath, you are protected because the 

Personal Help Button is waterproof.

Both the 

Emergency Home 

Communicator  

and Personal Help    

Button are effective  

and easy to use.

Support for this program is provided in part by the 

Moore Regional Hospital Auxiliary, 

The Whispers and Whispering Pines Thrift Shop.



What is FirstHealth Response?
FirstHealth Response is a personal emergency 

response service based at FirstHealth Moore 
Regional Hospital in Pinehurst, N.C. This service 
connects you to 24-hour assistance with the simple 
touch of a button. Each FirstHealth Response 
subscriber receives a lightweight, comfortable 
Personal Help Button. It can, and should, be worn 
at all times—on a neck chain, or wrist band or 
clipped to clothing. 

Every subscriber also receives an Emergency 
Home Communicator, an electronic device about 
the size of an answering machine that connects to 
your telephone line.

How does it work?
If you need help, simply press your Personal 

Help Button to automatically send a call to 
the FirstHealth Response Monitoring Center in 
Pinehurst. This alerts the staff of an emergency in 
your home.

Reliable and trained personnel receive your 
signal and will immediately attempt to call you at 
home. If unable to reach you, they will contact one 
of your nearby responders (friends or relatives you 
identify when you subscribe).   If the situation is 
more serious, the Monitoring Center will contact an 
ambulance or the police.

What happens if you can’t push the button? The 

communicator has a built-in inactivity timer that 
will alert the Monitoring Center if you haven’t been 
heard from in a specified amount of time.

What happens when I become a
subscriber?

If you decide FirstHealth Response is right  
for you, you will be asked to provide us with 
information about yourself: your address; physical 
limitations; allergies; and the phone numbers 
of neighbors, family members, your physician, 
EMS, police and fire departments. Having all this 
information on hand in the beginning saves 
valuable moments during an emergency.

What does it cost?
Our low monthly fee is $21 in Moore County and 

$23.50 in surrounding counties. All units are leased 
to our subscribers. People across Anson, Chatham, 
Cumberland, Harnett, Hoke, Lee, Montgomery, 
Moore, Richmond, Scotland and surrounding 
counties are already enjoying the peace of 
mind and sense of security FirstHealth Response 
offers. When you decide to subscribe, there is no 
installation fee, no sign-on fee and no equipment 
to buy. If your situation changes, you can stop the 
service at any time.

The FirstHealth 

Response 

Monitoring 

Center is on 

alert 24 hours  

a day.

A small, portable 

Personal Help 

Button is worn 

on a neck chain, 

or wrist band or 

clipped to clothing.

“At first, I was afraid that subscribing to 
FirstHealth Response would mean that I was 
giving up my independence,” said a local 
subscriber. “I do all my own shopping, cooking, 
cleaning and gardening, and I play bridge once 
a week with my friends.” 

Although she is healthy and active, she knows 
that if an accident or emergency occurs in her 
home and she can’t reach the phone, she might 
be in trouble since she lives alone. 

To achieve peace of mind for herself and her 
family, she subscribes to FirstHealth Response, 
where every call for help is answered by trained 
staff 24 hours a day. FirstHealth Response has 
increased her independence instead of limiting 
it, allowing her to do all the things she has 
always done with the bonus of knowing that 
help will be on the way if needed.

Join the growing number of those who rely 

on FirstHealth Response. This locally based, not-

for-profit personal emergency response service 

provides the security you, your family and your 

friends need.

FirstHealth Response gives you more 

confidence and flexibility in your everyday 

activities. You don’t have to worry about who 

will help you in the event of an accident or 

an unexpected illness. FirstHealth Response is 

always there.


